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Clarification for ARNs pertaining to ‘Revocation of Cancellation of Registration’ and 
‘Extension of Registration Period for Casual/NRTP’ landing at higher level if RAO role 
exists there: 

GSTN has introduced change of unbundling RAO role through which tasks pertaining to 
‘Revocation of Cancellation of Registration’ and ‘Extension of Registration Period for 

Casual/NRTP’ are available as unbundled tasks. These tasks are provided at all levels 
subject to RAO role being assigned at that level. 

It has been observed that some states like:- 

1. Andaman and Nicobar Island,  
2. Andhra Pradesh,  
3. Assam,  
4. Goa,  
5. Bihar,  
6. Delhi,  
7. Gujarat,  
8. Haryana,  
9. Himachal Pradesh,  
10. Madhya Pradesh,  
11. Maharashtra,  
12. Manipur, 
13.  Meghalaya,  
14. Odisha,  
15. Punjab,  
16. Rajasthan,  
17. UP and  
18. Uttarakhand  

have RAO role at higher level in addition to RAO role mapped at lowest level. In this regard, 
it is apprised that all ARNs pertaining to ‘Revocation of Cancellation of Registration’ 
and ‘Extension of Registration Period for Casual/NRTP’ will land at higher level officer’s 
dashboard wherever RAO role is allocated. 

However, it is pertinent to mention here that these tasks are available at the lowest level 
with RAO role as per the existing implementation if RAO role is not allocated at higher 
level.  

Therefore, it is requested that all states may review whether ARNs pertaining to these two 
tasks are required to land at higher level or at lowest level and accordingly, the roles may 
be mapped by State Admin.  


